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IDEC 1ZUMI (H.K.) CO., LTD. Global Manufacturer Enhances Productivity
and Customer Service across Four Continents with Flexible, Integrated
& Cost-effective ERP Solution.

Overview
Company:

Customer Profile

“We require an integrated enterprise resource planning solution that can
help us to standardize our business processes globally but that is also
able to adapt to widely different local requirements at offices, warehouses
and plants spread across Asia, Australasia, Europe, and the Americas.”

Software and Services

Alvin Chen, Director of Information Technology, IDEC Corporation (USA)

For More Information

% Improve customer service and responsiveness 2 Enhanced system scalability

2 Increase supply chain efficiency e CHlly
% Reduce order-fulfillment
2 Increase visibility of order status lead time

2 Better reporting and analysis 2 Reduce inventory and

. . minimize carrying out
2 Enhance data integrity and accuracy
“# Reduce total cost of ownership

A multiple-language, multiple-currency enterprise resource planning system, Microsoft
Business Solutions-Navision is a flexible, robust and easy-to-use all-in-one solution
providing IDEC 1ZUMI (H.K.) with integrated functionality across order management,
distribution and logistics, warehouse, assembly and financial systems. In addition, it
can be implemented quickly and cost-effectively in multiple international offices and
IDEC IZUMI (H.K.) can draw on localized support from Microsoft in each of its locations
around the world.

“ Enhanced customer service
2 Increased productivity and efficiency

" Low cost of ownership

Hong Kong

ACW Solutions Limited
16/F Island Place Tower,
510 King's Road,

North Point, Hong Kong
Tel: (852) 2838 6238
Fax: (852) 2838 5843

com.hk

Shanghai
ACW Solutions Limited

Rm706-707, 7th Floor Haitong Securities Tower,

689 Guangdong Road,,
Shanghai, 200001, P.R.C.
Tel: (86-21) 6341 1122
Fax: (86-21) 6341 0350

Email: enquiry

Email: iri ions.com.cn

Beijing
ACW Solutions Limited

Room 606, First Henderson Building,
Center 18, Jianquomen Nei Avenue.,

Beijing, 100005, P.R.C.
Tel: (86-10) 6518 9692
Fax: (86-10) 6518 9635

Guangzhou

ACW Solutions Limited
Unit 1810, Dong Bao Bldg,
767 Dong Fong East,

Guangzhou, 510060, P.R.C.

Tel: (86-20) 3821 0300
Fax: (86-20) 3821 0332

Email:

com.cn

Email: enquiry;

com.cn

Singapore

ACW Distribution Singapore Pte Ltd
#13-01, 90 Cecil Street,

Singapore 069531

Tel: (65) 6325 1390

Fax: (65) 6325 1399

Email: enquiry@acw-distribution.com.sg

Philippines

ACW Distribution (Phils.), Inc.

24th Floor Trident Towers,

312 Sen. Gil Puyat Ave. Makati City,
1200, Philippines

Tel: (63-2) 892 6582

Fax: (63-2) 894 3989

Email: enquiry@acw-distribution.com.ph



